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INTRODUCTION

S.I.T.A.F. S.p.A., in order to meet the needs of its customers, has identified
the Service Charter as a valuable communication tool.

This document briefly describes how the services are provided, in the
certainty that knowledge of these services will enable customers to make the
best use of the infrastructure and, at the same time, to become aware of the
Company's commitment to providing an increasingly safe and transparent
service.

Therefore, with a view to continuous improvement, SITAF is committed,
together with the French company SFTRF, to managing via the GEIE-GEF
(European Economic Interest Grouping), the most significant sectors, such as
maintenance, emergency management and passenger information. To this
end, we believe that the contributions that customers are willing to provide
through their collaboration are useful, with the aim of maintaining a dynamic
structure that can offer ever-improving performance and safety conditions.

S.I.T.A.F. S.p.A. announce the opening of the second tube of the Frejus
Tunnel, a strategic infrastructure project that raises safety standards for
users. The inauguration, which took place on 28 July 2025, celebrated the
close collaboration between ltaly and France. The event was attended by the
Ministers of Transport of both countries, the Presidents of the Regions and
other important authorities, underlining the success of a project of
international scope.

The Management

The Societa Italiana Traforo Autostradale del Frejus S.p.A. and the Société
Francaise du Tunnel Routier du Fréjus SA manage the Tunnel in
accordance with the Italian-French international agreement, ratified in ltaly
by Law No. 878 of 18/12/1972.

This Service Charter has been drawn up in order to provide a useful
information tool for customers, as it can only be applied partially to the
aforementioned concessionaire - within the limits of the specific international
regulatory framework and the infrastructure covered by the concession - the
'Directive for the adoption of the Motorway Service Charter' of the Minister of
Infrastructure and Transport No. 102 of 19 February 2009 and the 'Operating
Instructions' of ANAS of 29 January 2010, as well as subsequent
amendments and additions by other reference standards.
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ABOUT US

The lItalian Company for the Frejus Motorway Tunnel (S.I.T.A.F. S.p.A.) was
established on 29 October 1960 on the initiative of the city of Turin, the
Chamber of Commerce, the Industrial Union, the Province, as well as leading
insurance companies, credit institutions and industrial complexes.

S.I.T.A.F. S.p.A. is under the management and coordination of ASTM S.p.A.,
which also controls the following motorway companies:

Concessionaire Section Kilometres

SUBSIDIARY CONCESSIONAIRES

SATAP A4 Torino — Milano 130.3
SALT A15 Parma-La Spezia 184
SAV A5 Quincinetto — Aosta 59.5

AUTOSTRADA DEI
FIORI A6 Torino — Savona 124

A10 Savona -Ventimiglia

CONCESSIONI DEL A12 Sestri Levante — Livorno o

TIRRENO A11/A12 Viareggio — Lucca 155
A15 branch to La Spezia

ASTI - CUNEO A33 Asti — Cuneo 70.5

AUTOVIA PADANA A21 Piacenza — Brescia 111.6
T4 Frejus Tunnel 13

SITAF A32 Torino-Bardonecchia 81

TE A58 Milan Outer Ring Road 32

ASSOCIATED COMPANIES

SITRASB T2 Great St Bernard Tunnel 12.8

*Including the 76 km between Treccasali and Nogarole Rocca — under concession and not yet built
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ABOUT US

In implementation of the International Agreement between lItaly and France
signed on 23 February 1972 and subsequent government measures,
S.I.T.AF. S.p.A. was granted a concession for the construction and
management of the Frejus Tunnel (T4) and the Turin - Bardonecchia
motorway (A32) until 2050, as well as the construction and management of
other works connecting to the external road network. Since 1980, when the
Frejus Motorway Tunnel opened to traffic, 65,613,463 vehicles have chosen
this international route, 2,410,248 of which passed through in 2024.

Also under the ltalian-French Agreement, the two concessionaires S.I.T.A.F.
S.p.A. and S.F.T.R.F. established a European Economic Interest Grouping
(EEIG) called G.E.F. (Groupement d'Exploitation du Fréjus), which was given
a general mandate to manage the tunnel, in accordance with Article 13 of the
Agreement of 23 February 1972.

The registered office of the EEIG-G.E.F. is located in Modane, Plate-forme du
Tunnel du Fréjus, and that of the Italian Permanent Establishment in
Bardonecchia, Piazzale del Traforo del Frejus.

As part of its general mandate, the G.E.I.LE.-G.E.F. is responsible for the
management, maintenance and conservation of the Frejus motorway tunnel,
with the exception of new works, the renewal of large-scale equipment and
facilities, extraordinary maintenance costs, the determination of tariffs and the
collection of tolls.

The registered office of S..T.A.F. S.p.A. is located in Susa (TO), while the
A32 and Frejus Tunnel Operations Departments, which are responsible for
the various operational services, are located in Susa Autoporto (during 2026,
these units will be relocated to San Didero, together with the Operations
Control Centre) and Bardonecchia (TO) respectively.

As at 31 December 2024, S.I.T.A.F. S.p.A. had a workforce of 284
employees, of whom 68 were seconded to G.E.lLE.-G.E.F. and 22 were
employed by the Frejus T4 Motorway Tunnel Operations Department. In
addition to these, 27 employees seconded from other companies work for
G.E.ILE.-G.E.F. and, during peak periods (Easter, Christmas and summer
holidays), other staff on fixed-term contracts are hired to better meet the
increased demands of heavier traffic.

Operating directly at the Tunnel, 24 hours a day, at the operational
headquarters, are the toll collection staff, the Centralised Control Point staff,
the Security Service Assistants and the Security Agents, the latter responsible
for ensuring the safety of users during their journey.
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SALT

The G.E.l.LE.-G.E.F. carries out its infrastructure operation and management
activities with other bodies and entities, each of which is responsible for its
own specific activities:

the Traffic Police and Border Police, which operate on the Italian platform
in accordance with their institutional duties;

the catering company and the oil company, which provide food and fuel
services in the service area;

the Fire Brigade, with its institutional duties;

ACI and VAI EUROP ASSISTANCE, with regard to roadside assistance;
the 118 emergency medical service

The Intergovernmental Commission, on behalf of their respective
governments, approved the safety tunnel project in December 2006 and June
2007, and excavation work began on the French side in November 2009.

The joint statement by the French and Italian transport ministers on 3
December 2012 approved a new project aimed at making this second tunnel
passable for all vehicles, so as to separate traffic flows, representing a
particular added value for passenger safety.

The second tunnel was opened to traffic on 1 August 2025 and runs parallel
to the main tunnel.

The historic tunnel (G1) is dedicated to traffic travelling from France to Italy,
while the new tunnel (G2) is dedicated to traffic travelling from ltaly to France.

TECHNICAL DATA SHEET G1

Date of opening to traffic: 12 July 1980

Length: 12,868 m

Italian entrance elevation: 1,297 metres above sea level
French entrance elevation: 1,228 m above sea level

Single gradient profile
(descending from Italy towards France): 0.54%

Average width at piers: 10.10 m
Average width at kerbs: 9.00 m
1 traffic lane: 3.50 m
Useful traffic width: 9m
Maximum authorised height: 4.30m
Maximum height to the false ceiling: 448 m

Crossing time: approximately 13 minutes at a speed of 60 km/h




TECHNICAL DATA SHEET G2

Date of opening to traffic:
Length:

Italian entrance elevation:
French entrance elevation:
Single gradient profile

(descending from ltaly towards France)

Average width at piers:
Average width at kerbs:

1 traffic lane:

Useful traffic width:
Maximum authorised height:

Maximum height to the false ceiling:
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1 August 2025

12,975 m

1,297 m above sea level
1,228 m above sea level

0.54%
8.20m
6.00 m
3.50m
6m
4.30 m
4.50 m

Crossing time: approximately 13 minutes at a speed of 60 km/h
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THE NETWORK

G2

TUNNEL ROUTE
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THE NETWORK CONNECTION

The Frejus Tunnel can be reached from Turin by following the A32 motorway,
which climbs up the Susa Valley and arrives in Bardonecchia after a journey
of 72.375 km.

Alternatively, you can take State Roads 24 and 25 to the town of Susa. From
here, State Road 24 continues alongside the motorway until it passes the
town of Oulx, where State Road 335 begins, leading to Bardonecchia and
then to the junction for the Frejus Tunnel.

The company logo is visible at the entrance to the tunnel.

On the company website . in the section 'T4 Frejus Tunnel -
Route map', you can view the route map of the tunnel, while in the section
A32 Turin-Bardonecchia, you can view the route map of the A32 with the
relevant information on entry/exit junctions and tourist information.

Information on the entire Italian motorway network is available at

The nearest junctions and main cities are:

Turin Caselle Sandro Pertini International Airport

Lyon Saint-Exupéry International Airport

The Port of Genoa

The cities of Turin, Milan, Genoa, Chambery, Lyon, Grenoble, Geneva

10
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FREJUS TUNNEL AND A32 MOTORWAY IN
THE SUSA VALLEY
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FREJUS TUNNEL AND A32 MOTORWAY IN
THE SUSA VALLEY
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UPGRADE PLANS

RENOVATION OF THE TUNNEL SYSTEMS
Works are underway to upgrade the signs and semi-barriers in Tunnel G1, as

well as to update the power management system and the IT systems for the
supervision and technical management of the facilities.

13
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FUNDAMENTAL PRINCIPLES

The term "journey" should be understood in its broadest sense. It begins
when the need to travel arises and ends when the final destination is reached.
The G.E.L.LE.-G.E.F. is directly responsible for the levels of service offered at
the Frejus Tunnel (T4) and must therefore undertake to ensure compliance
with appropriate quality standards, in accordance with, among other things,
the Minimum Operating Requirements (CME), which define the minimum
standards necessary to guarantee the full safety of users in transit. Failure to
comply with these parameters will result in the immediate activation of
compensatory measures until the required safety conditions are restored.

S.I.T.A.F. S.p.A., through G.E.l.LE.-G.E.F., undertakes to provide its motorway
services in accordance with the fundamental principles established for the
provision of public services by the European Directive of the Presidency of the
Council of Ministers of 27 January 1994, which are:

Equality

In providing its services, G.E.I.LE. — G.E.F. is inspired by the principle of equal
rights for customers, without discrimination based on race, language, gender,
ethnicity, religion, political opinions or social class.

In providing its services, it aims to:

guaranteeing equal treatment for different categories or groups of customers,
under the same conditions and for the same type of service;

to allow accessibility and usability of all services for people with reduced
mobility.

Impartiality

G.E.lLE. — G.E.F. bases its conduct with customers on criteria of objectivity,
fairness and impartiality.

Continuity

G.E.LLE. — G.E.F. undertakes to guarantee the regularity and continuity of the
motorway information and assistance service, except in exceptional and/or
unforeseeable circumstances.

In the event of such cases that interrupt the provision of the service, the
Company undertakes to promptly adopt appropriate measures to restore its
operation, to inform the customer and to limit any inconvenience.

14
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Participation

Customers have the right to request all information concerning them from G.E.I.E. —
G.E.F., pursuant to Law No. 241 of 7 August 1990.

G.E.L.E. — G.E.F. aims to work closely with customers, allowing them to contribute to
improving the service through suggestions and adopting procedures that facilitate
the submission of proposals.

The Company endeavours to respond quickly to customer suggestions, making
courtesy, fairness and clarity fundamental elements of its strategy.

The Company takes all possible measures to facilitate contact with customers,
basing its relationships on respect and courtesy and ensuring that its staff are easily
identifiable.

Personal data is protected in accordance with the General Data Protection
Regulation No. 679/2016 (GDPR).

Efficiency and effectiveness

The Company is committed to continuously improving the efficiency and
effectiveness of the service it provides.

Freedom of choice

Where permitted by current legislation, users have the right to choose between the
entities providing the service.

Privacy

G.E.LLE. — G.E.F. guarantees that the personal data provided by the Customer will be
processed exclusively for institutional purposes.

The privacy policy is published on the company  website
(https://www.sitaf.it/privacy).

15
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TOLLS

The methods for changing toll rates are set by the Intergovernmental
Commission in accordance with Law No. 878 of 18/12/1972; changes may
occur following an increase in the average ltalian and French inflation rate,
or as a result of financial plans for the repayment of major works, as well as
infrastructure works related to the safety of the Tunnel.

Tolls applied to the Frejus motorway tunnel from 1st January 2025
Tolls expressed in euros including 22% VAT

LIGHT VEHICLE TOLLS

Class: 5
Vehicle type: Motorcycles, motorcycles with sidecars, motorcycles
with trailers.

One-way trip: € 37.30
Return trip (1): € 46.90

8-trip pass valid for 2 years: € 116.20 (2); 20-trip pass valid for 2 years: € 210.90
(2); 30-trip pass valid for 2 years: € 281.20 (2); 1-month flat-rate pass (50
journeys in 30 days): € 281.60 (3).

Class: 1

Vehicle type: Two-axle or multi-axle vehicle with a height, measured
at the front axle, of less than 1.30 m and a total height of less than or
equal to 2 m.

Single journey: € 56.40
Return journey (1): € 70.40

8-trip pass valid for 2 years: € 177.40 (2); 20-trip pass valid for 2 years: € 323.80
(2); 30-trip pass valid for 2 years: € 422.30 (2); 1-month flat-rate pass (50
journeys in 30 days): € 281.60 (3).

Class: 2
Vehicle type: Two-axle or multi-axle vehicle not belonging to Class 1
and with a total height of less than or equal to 3 m.

Single journey: € 74.70
Return journey (1): € 93.80

8-transit pass valid for 2 years: €232.70 (2); 20-transit pass valid for 2 years:
€422.20 (2); 30-transit pass valid for 2 years: €563.00 (2).

16
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TARIFFS FOR HEAVY VEHICLES AND BUSES (4), HAZARDOUS
MATERIALS, EXCEPTIONAL CONVOYS (MAXIMUM HEIGHT ALLOWED
TO PASS THROUGH THE FREJUS TUNNEL IS 4.30 M)

Class: 3 VP (EURO 5-6) and BUS (EURO 4-5-6)

Vehicle type: Two-axle vehicle with a total height exceeding 3 m.
Single journey: € 204.80

Return journey (1): € 318.80

Class: 3 BUS (EURO 3)

Vehicle type: Two-axle vehicle with a total height exceeding 3 m.
One-way trip: € 215.10

Return trip (1): € 334.70

Class: 3 BUS (EURO 0-1-2)

Vehicle type: Two-axle vehicle with a total height exceeding 3 m.
One-way journey: € 216.70

Return trip (1): € 337.30

Class: 4 VP (EURO 5-6) and BUS (EURO 4-5-6)

Vehicle type: 3-axle or more vehicle with a total height exceeding 3 m.
One-way journey: € 411.60

Return trip (1): € 646.50

Class: 4 BUS (EURO 3)

Vehicle type: Vehicle with 3 or more axles and a total height exceeding 3
m.

One-way journey: € 432.20

Return trip (1): € 678.80

Class: 4 BUS (EURO 0-1-2)

Vehicle type: Vehicle with 3 or more axles and a total height exceeding 3
m.

One-way journey: € 435.50

Return trip (1): € 684.10

Class: B Frejus (EURO 5-6)
Vehicle type: Exceptional transit — width from 2.81 m to 3.50 m.
Cost: € 571.40

Class: C Frejus (EURO 5-6)

Vehicle type: Exceptional transit: width from 3.51 m to 6.00 m and length
greater than 25.00 m.

Cost: €1,134.20
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Class: MP (EURO 5-6)
Vehicle type: Escorted transit: hazardous materials.
Cost: € 165.80

Class: F (Euro 5-6)

Vehicle type: Class 1 hazardous materials (1.3C & 1.3G less than 5t)
and class 2 hazardous materials will be transported between 11 p.m. and
5a.m.

Cost: €765.70

For all heavy vehicle classes and buses
Post-payment subscription available. For information, please contact the
T4 Sales Office on Tel. 0122.909011 — Fax 0122.909012 — e-mail:

(1) Return tickets for Light Vehicle Classes 1, 2 and 5 expire at midnight on the seventh day after
the date of issue. Return tickets for Heavy Vehicles and BUSES in classes 3 and 4 expire at
midnight on the fifteenth day after the date of issue.

(2) The ‘8-trip, 20-trip and 30-trip passes’ are linked to a specific class and entitle the holder to 8,
20 and 30 trips respectively over a period of 24 consecutive months in addition to the month of
issue. They can be recharged at the ticket office when there are between 1 and 3 journeys
remaining and before the pass expires. PLEASE NOTE: There is a frequency limit of
approximately 6 hours between two journeys in the same direction.

(3) The "1-Month Flat Rate Pass' is valid for classes 1 and 5 and entitles the holder to 50 journeys
for a period of 30 consecutive days in addition to the day of activation. The 1-month flat-rate pass
is issued, upon signing the subscription contract, by the T4 Commercial Office of Sitaf Spa. For
information, please call 0122-90.90.11.

(4) BUSES in EURO pollution classes 0-1-2-3-4 may transit through the FREJUS Motorway
Tunnel.

Please note 1) All goods vehicles with a maximum laden weight exceeding 3.5 tonnes and
emissions classified as EURO 0, EURO 1, EURO 2, EURO 3 and EURO 4 are prohibited from
using the tunnel, unless special authorisation has been granted by the Prefect of Savoy and the
Prefect of Turin for specific reasons.

18
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HOW TO PAY THE TOLL

The toll can be paid in cash or with the following credit cards:

* ¥ %
N ¢

EUROTRAFIC

Sheil

For invoicing of transits made at the Tunnel barrier, the Request Form must
be completed in accordance with Article 22 of Presidential Decree 633 of
26/10/1972 and Ministerial Decree 20/07/1979 (Official Gazette no. 20 of
24/07/1979), which can be downloaded from the company website
( ),

and send it to:

Sitaf S.p.A. — T4 Operations Management
Piazzale della Difensiva
10052 Bardonecchia (TO)

19
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COLLECTION ASSISTANCE

Toll collection is carried out at seven toll lanes by staff who are trained to
apply the various toll rates and verify that vehicles comply with the current
Tunnel Traffic Regulations.

The presence of manned barriers at the tunnel entrances prevents cases of
non-payment.

On the Italian side, one lane is reserved exclusively for holders of 8, 20
or 30-transit passes or monthly flat-rate passes.

Season ticket
8, 20, 30 transits /

In compliance with the requirements of the Intergovernmental Commission, a
timing system is in place at the toll barriers which, by managing the opening
of the barriers, allows a distance of 2,000 metres between buses, 300 metres
between buses and heavy goods vehicles and 150 metres between other
vehicles to be maintained.

20
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MOBILITY

Accident and mobility data can be consulted on the website
in the "News and events" section.

TRAFFIC MANAGEMENT

Information on the monthly schedule of roadworks requiring temporary traffic
closures for the installation and removal of signage, as well as planned total

closures, can be found on the company's website at in the Traffic
Info section for the T4 Frejus Tunnel and the A32 Torino-Bardonecchia
motorway, at the Telegram address or at the Whatsapp
address

EMERGENCY MANAGEMENT

The Tunnel's security system, operational 24 hours a day, consists of the
Centralised Control Post (CCP), internal teams equipped with the best
available technology and specifically trained for any emergency intervention
inside the two tunnels, and toll collection staff who, in the event of an
emergency, take on operational rescue and support functions in managing the
event.

In the event of a rescue request, the CCP alerts all personnel on duty; the
internal rescue teams present on the Italian and French sides immediately
spring into action with fire-fighting and rescue vehicles.

If necessary, the CCP issues a general alarm to activate the Binational
Rescue Plan, which provides for the intervention of public rescue services
and police forces under the coordination of the Italian and French Prefectures.

21
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TECHNOLOGY

G2 TUNNEL.:

This tunnel, which runs parallel to the main tunnel, separates traffic flows,
significantly increasing passenger safety. Since 28 January 2019, 34
communication branches have been in service, including safe areas for user
evacuation, distributed along the entire route approximately every 370 metres,
while the nine drive-through bypasses, one approximately every 1,500
metres, allow emergency vehicles to bypass the accident area if necessary.
For operational or maintenance requirements of tunnel G2, tunnel G1 can be
operated in two-way traffic mode.

CENTRALISED CONTROL POST

On the south platform (ltalian side) there is an 'active' Centralised Control
Post which, in addition to performing remote management and verification of
the installations and providing support to users in case of need via the call
boxes located along the route and in safe places, it also collects data and
information on everything that happens in the Tunnel and at the toll barriers
using IT and audiovisual tools, recording and subsequently sorting the
information and instructions to operators, authorities and/or customers. On
the north platform (on the French side), there is a ‘passive’ Centralised
Control Post, which is activated in case of need. It is not possible to activate
both Centralised Control Posts at the same time.

COMPUTERISED MANAGEMENT AND CONTROL SYSTEM

This is a computer system that allows the Centralised Control Post to
remotely manage the installations in the two tunnels and forecourts, detect
anomalies in real time, activate the lighting signals inside the tunnels
according to predefined scenarios, and activate emergency procedures.

THERMOGRAPHIC PORTALS

There are two thermographic portals on both forecourts. These are preventive
measures to reduce the risk of fire in heavy vehicles in tunnels. They consist
of a set of complex devices dedicated to acquiring and processing images
taken using infrared or visible light, with the aim of detecting thermal
anomalies due to temperatures above the normal operating threshold in
vehicles in transit.

When the system detects a potentially dangerous thermal condition, in
accordance with company procedures, it automatically alerts the operators
and manages the traffic control systems so that the vehicle is diverted to a
designated parking area for the necessary checks to be carried out before
allowing it to continue its journey.

22
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VIDEO SURVEILLANCE AND AUTOMATIC FIRE DETECTION SYSTEM
(DAI)

Both the tunnels and their appurtenances are constantly monitored by video
surveillance cameras. The images are recorded continuously and stored for 7
days.

Fixed cameras, positioned along the entire length of the tunnels, automatically
detect when a vehicle stops or slows down, when there is a traffic jam or
when a vehicle is emitting smoke. These alarms are sent to the control room,
to a touchscreen console of the supervision system and to three DAI
(automatic accident detection system) alarm monitors.

SPEED AND DISTANCE CONTROL SYSTEMS

There are fixed speed control stations that detect violations of the speed limit
(70 km/h) and send the data directly to the Italian and French police services.
In addition, along the piers of the two tunnels, there is alignment lighting, with
light points every 15 metres and blue light points every 150 metres, to help
users maintain the correct distance from the vehicle in front.

SEMI-BARRIERS WITH ASSOCIATED TRAFFIC LIGHTS

Nine barriers per direction of travel, approximately one every 1.5 kilometres,
are designed to block traffic flow towards the event at a safe distance in the
event of an accident/fire.

THERMOMETRIC CABLE

In order to pinpoint the exact location of a fire and improve smoke extraction,
a thermometric cable with detectors is installed along the entire length of the

floor or ceiling of the two tunnels. The same type of cable is also installed in
the fresh air duct of tunnel G1 to monitor the technical installations.

23
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SAFETY SYSTEMS
AND EVACUATION SYSTEMS

For this purpose, there are 34 communication branches, including safe areas
equipped with communication systems that allow contact to be established
with the Centralised Control Post. If the road in a tunnel becomes impassable
due to an accident, rescue teams can reach and evacuate users by arriving
from the other tunnel.

.| TUNNELG1 .
TUNNEL G2

TRAFORO ATTUALE RAMO DN COMURICATIONE
CAMNNAZ
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INFORMATION FOR TRAVELLERS

Information regarding traffic in the Tunnel is available Vvia:

the "traffic info" section of the website ,

the website for everything concerning possible traffic
problems caused by scheduled events. In 2025, the website was visited
by approximately 191,900 users. The following table shows the most
visited sections/pages of the website in 2025 and the relative
percentages of visits

Hompage 14,0%
Traffic Info A32 12,2%
Webcam A32 7,9%
Prices and SubscriptionsT4 7,5%
Alt ti - traffi
ernating one-way traffic 5.1%
scheme
The call centre on the toll-free number , which provides a 24-
hour service every day;
The Tunnel switchboard can be reached on . Outside

office hours, calls are automatically diverted to the call centre.
The Susa Traffic Police Subsection on - X

Inside the Tunnel, six Italian radio stations are broadcast, which we invite
you to tune into using your car radio's automatic search function. These
stations regularly broadcast information on how to behave in both normal
and emergency conditions, as well as any alert messages. Radio Monte
Carlo (88.7Mhz), Rai 2 (91.9Mhz), Radio 105 (99.00Mhz) and Radio
GRP (99.3Mhz);

Rai Isoradio, which broadcasts up-to-date traffic information throughout
Italy;

25
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Variable message signs located:
at the start of the T4 platform;
at the Frejus North service area;
in front of the toll booths;
before the tunnel entrance.

In addition, variable message signs are located inside the two tunnels,
reminding drivers of the main traffic regulations (maximum speed 70 km/h and
minimum distance between vehicles 150 metres).

A summary panel at the tunnel entrances invites users to listen to the radio
while driving through the tunnel to receive any real-time information.

26
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SERVICES FOR TRAVELLER COMFORT

The Frejus North service area, managed by an external company, is located
on the tunnel platform and is accessible to users travelling in both directions.

Section T4

Km. 72+300

H24
Service FREJUS NORTH
Area 0il / Food: +39 012299030

Petrol
Diesel

Camper
van
services

3

-

;

Restaurant

Bar FREJUS 83

Shower n

[OE3[

Baby
room

L\‘ Disabled
facilities =

WIFI u

[SE(

=
z

Light
Vehicle 29+4PMR
Parking

Heavy
Vehicle 20
Parking

EE

_I_I
=
>

Fax

car CCS COMBO 2 250 kW DC)
. 2 multi-standard charging stations managed
charging  —-=_ = by Tesla (2 type 2, 22 kW AC)

Electric T 8 charging stations managed by Tesla (4

=
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Quality, environment, occupational safety,
road safety and infrastructure safety

S.I.T.A.F. S.p.A. is particularly sensitive to road safety issues, paying special
attention to technological developments and initiatives aimed at reducing the
causes and consequences of accidents.

INFORMATION POINTS

On the south side of the square, on the ltalian side, there is a commercial
office of the Operations Department, available during office hours to respond
to user requests for information regarding season tickets, billing and transit
costs, and an ADR office, open 24 hours a day, serving drivers transporting
ADR materials or exceptional convoys, in order to carry out the necessary
authorisation procedures for transit.

CLASSIFICATION OF HEAVY VEHICLES

Since 2002, the Tunnel has applied differentiated pricing based on Euro
emission classes, to encourage hauliers to use low-emission vehicles.

In addition, the Intergovernmental Commission, following the technical
evolution of vehicles on the market, has progressively banned older vehicles
classified from Euro 0 to Euro 4 from transiting through the Tunnel.
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Documentation

TRAFFIC REGULATIONS

This document sets out the rules governing traffic and access to the tunnel. It

is constantly updated, subject to approval by the Intergovernmental

Commission. The document can be downloaded from the website
, under the heading 'T4 Frejus Tunnel' — Ordinances.

BINATIONAL RESCUE PLAN

This document was drawn up jointly by the Prefect of Turin and the Prefect of
Savoy, with the collaboration of a working group composed of representatives
from the police, emergency services, civil protection and French and Italian
concessionary companies.

This plan is immediately put into operation by the Centralised Control Centre
in the event of an accident or fire and provides for the activation of public
emergency services and company intervention teams. The latter are made up
of personnel specially trained and qualified for high-risk firefighting activities
and are operational 24 hours a day. They have special vehicles equipped with
firefighting and first aid equipment.

INFORMATION ABOUT THE INFRASTRUCTURE
The website provides information on:

Section ‘Travelling T4’: Interactive map, traffic disruptions, regulations
(traffic regulations), fares and season tickets, virtual vouchers, traffic data,
service areas, useful numbers, traffic forecasts and restrictions, service
areas, webcams.

Section ‘The Company’: Service Charter, Road Infrastructure and ASTM
Group

ANY CONTRIBUTIONS AND ASSESSMENTS BY CONSUMER RIGHTS
ASSOCIATIONS

SITAF S.p.A. and G.E.l.LE.-G.E.F. are available to discuss and collaborate
with user rights associations.
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COMPLAINTS

Customers may report any perceived or observed shortcomings in the
management of road infrastructure or the provision of services using the
following methods:

by letter addressed to S.I.T.A.F. S.p.A. — Direzione di Esercizio T4
Piazzale Difensiva 10052 Bardonecchia (TO), or to G.E.LE.-G.E.F. —
stabile organizzazione Italia, Piazzale Difensiva 10052 Bardonecchia
(TO);

by contacting the collection staff and filling in the 'User dispute form’;

by email to traforodelfrejus@sitaf.it or gef@frejustunnel.eu or
frejustunnel@legalmail.it;
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REFUNDS

The Company guarantees reimbursement of tolls paid in excess of the
amount due following verification of the validity of the relevant complaint
lodged by the Customer. Reimbursements are made by bank transfer and the
timing coincides with the processing times.

The service can be provided in the following ways:

by letter addressed to S.I.T.A.F. S.p.A. — Direzione di Esercizio T4
Piazzale Difensiva 10052 Bardonecchia (TO);

by contacting the collection staff and filling in the 'User complaint form’;

by email addressed to traforodelfrejus@sitaf.it;

For any needs, specific clarifications and/or specific problems at the barriers,
users may ask the toll collection staff to speak to the Toll Collection Assistant
or, during office opening hours, to the Toll Coordinator.

S.I.T.AF. S.p.A. and G.E.l.LE.-G.E.F. will respond to all justified complaints
within 30 days of the date of registration of the communication received.

If the investigation of the irregularity requires more time, the interested party
will still be informed within the above-mentioned deadline.
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CLAIMS MANAGEMENT

CLAIMS FOR DAMAGES

In the event of a claim for damages and for further information, the customer
may contact:
by letter addressed to S.I.T.A.F. S.p.A. — Direzione di Esercizio T4
Piazzale Difensiva 10052 Bardonecchia (TO);
by email to traforodelfrejus@sitaf.it or gef@frejustunnel.eu or
frejustunnel@legalmail.it;

The Company is liable for damages only in cases where there is proven
liability in the management of motorway competences due to non-compliance
or behaviour that constitutes a direct and unequivocal cause of the event that
led to the damage; the interested party shall be responsible for providing the
relevant evidence.

INFORMATION ON DATA AND ACCIDENTS

Customers may need to obtain information and/or data relating to accidents
that have occurred at the Frejus Tunnel in which they have been involved.
In this case, they may contact the Susa Traffic Police Subsection on

STAFF CONDUCT

Staff are required to treat customers with respect and courtesy, to assist them
in exercising their rights and fulfilling their obligations in order to improve the
quality of service.

S.I.T.A.F. S.p.A. and G.E.l.E.-G.E.F. train their staff to behave professionally
towards customers in order to facilitate communication.

Employees are required to provide their personal details, both in person and
on the telephone.
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USEFUL NUMBERS

Checkpoint

Tel. +39 0122 90.90.11

Operations Management

Tel. +39 0122 90.90.11

Medical emergencies, fire
brigade and public emergency
services

112

Bardonecchia Sales Office

Tel. +39 0122 90.90.11
Fax +39 0122 90.90 12

SFTRF Sales Office

Tel.

Escorts for Hazardous
Materials Transits and
execeptional convoys
Bardonecchia

Tel. +39 0122 90.90.11

Escorts for Hazardous
Materials Transitsand
execeptional convoys Modane

Tel. +33 4 79.20.26.00 - Fax +33 4 79.20.26.10
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